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Conference Call October 28, 2014 at 10am 
 

Call in number 716-274-3400 Code 122150 
 

 

1. Additional Disclosures Missing From Urban App  

a. See the “TX Required Docs” spreadsheet sent with this notice (not covering in 

detail in the conference call, if you have questions ask Pat or Lawrence prior to 

printing app) 

 

2. Loan Application and closings using a POA or Guardian 

a. Very difficult to work in today's environment 

i. Client needs to have signed the POA when still of sound mind 

1. This needs to be documented with a doctor's letter 

ii. Also need a MD's letter addressing the soundness of the client's mind 

presently 

1. If the client is still of sound mind, we are fine 

2. If the client now has dementia, we need documentation as to when 

the dementia started 

a. There will need to be a period of at least 6 months, but 

possibly one full year between when the client signed the 

POA, and when the doctor says the dementia began 

b. If the time between the POA signing, and the onset of dementia is too short, then 

the client's current provider will need to go through the court system to get a 

Guardianship 

i. This is typically a 2-4 month process, and will cost a minimum of $2,000 - 

$2,500, but could be twice that figure 

 

3. Getting the right address on the application and counseling certificate 

a. When the loan is closed everything must have the same address 

i. Title, Tax cert, counseling cert, loan docs, deeds, etc. 

b. The Situs address from CAD or Tax statement (available online) is right 99% of 

the time 

 

4. HECM to HECM refis – information needed up front!! 

a. If you have a client who already has a HECM, you need their mortgage 

statement before doing the loan application so we can make sure application 

documents are correct when printing the application.  Call Pat or Lawrence (not 

covering in detail in conference call) 
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5. Make sure everything prints from RV when printing an application 

a. Occasionally Reversevision drops pages when printing directly from RV 

b. Check your printed app against the submission checklist to insure it’s complete 

c. Not going to cover in detail in the conference call (current checklists on website) 

 

6. Correct information to be added to the “Settlement Service Provider List” disclosure and 

the “Required Providers” disclosure (sample disclosures attached) Not going to cover in 

call 

 

7. Schedule of Real Estate Owned. Be sure and ask borrowers if they own any other 

property and if they have a mortgage on it. We have to submit an explanation and 

mortgage statement to prove that mortgages showing up on credit are not an 

unrecorded mortgage on the home. 

 








